Jerel Ray Perez

Contact Phone: (512) 689-5543 mobile, (512) 664-1976 work

Address: 12924 Meehan Dr. Austin, TX 78727

Email: Jerel_Perez@Progressive.com
Objective

The goal of my growth with Progressive is to teach and facilitate the professional training experience for Progressive employees by developing outstanding customer service as well as the technical expertise required to perform at the highest level possible.
Work History

Sr. Claims Representative

Progressive Auto Insurance, 2012-2013
- Managed claims processes by investigating losses and allocating resources

- Appropriated responsibilities to associates and vendors to connect customer issues with solutions
- Assisted peers and new hires in developing skills that adhere to team expectations and goals

Volunteer High School Science Teacher 

Austin and Pflugerville Independent School Districts, 2008-2012

- Classroom management engaging students in learning through active learning

- Facilitated lessons through presentations, conversations and performance tasks

- Implemented lessons plans by creating learning materials and assessment tools

Research Associate, Leadership Learning Program
Goodwill Industries of Central Texas, 2011
- Quality research contracted to evaluate a newly developed adult leadership program
- Conducted observations, interviews and surveys to analyze the statistics of lesson effectiveness

- Utilized guiding research techniques to answer how well the program facilitated learning
Training Specialist

Freebirds World Burrito, 2001-2012
- Supervised and developed management teams in a fast-paced, customer focused environment

- Created training tools including mentor workbooks, employee handbooks and manager binders

- Recruited new hires, managed training teams for store openings and special events
Education

Master of Arts in Teaching

Bachelor of Arts and Sciences

St. Edward's University, 2012

Experience

- Managing training programs and performance evaluations for professional adults
- Building teams that reflect a strong customer friendly environment
- Desktop publishing presentational materials, assessment tools and online surveys

- Mentoring new employees and managers in training

- Facilitating educational programs in science and technology
- Classroom management and team building

- Developing academic expectations through rubrics and lesson planning 

- Conducting qualitative and quantitative research in leadership learning programs

- Evaluating unit plans with adaptive lesson strategies
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